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ANNEX 37 

 
LIST OF NATIONAL CONTACT POINTS FOR CONSULTATION PURPOSES ON MINORS  

 
 

COUNTRY ADDRESS CONTACT  TELEPHONE/FAX COMMENTS 
BULGARIA Border police cooperation Department 

Chief Directorate Border Police 
Ministry  of Interior 
 

Mrs Nadejda Ivanova 
Draganova  

Tel. + 359 2 98 2 35 64 
E-mail: invest.dnsgp@mvr.bg 
 
 

 

CROATIA Ministry of the Interior 
General Police Directorate 
Criminal Police Directorate 
International Police Cooperation Department  
Ilica 335, 10000 Zagreb 

 Tel. +385 1 3788 776 
Fax: +385 1 3704 878 
e-mail: spkp.smps@mup.hr 
 

Working hours: 24/7 

CZECH 
REPUBLIC 

Ředitelství služby cizinecké policie  
(Directorate of Foreign Police Service) 
Olšanská 2 
130 51 PRAHA 3 (Prague 3) 
 

 Tel.: + 420 974 848 433 
E-mail: ncc-czech@pcr.cz 
 

Working hours: 24/7 

DENMARK The Danish National Police 
Section for International Communication 
Polititorvet 14 
DK - 1780 KØBENHAVN V 
 

 Tel.: + 45 45 15 42 00 
E-mail: spoc.siu@politi.dk  

 

GERMANY Bundespolizeipräsidium 
Führugs-und Lagedienst 
 
Heinrich-Mann-Alee 103 
D-14473 Potsdam 
 

 Tel.: Tel.: +49 (0) 331 – 97997 – 1500 
Email: bpolp@polizei.bund.de 

 

ESTONIA Estonian National Coordination Centre 
(NCC ESTONIA) 
Tööstuse 52 
10416 Tallinn 

 Tel: +372 614 9200  
Tel: +372 614 9201  
Gsm: +372 5302 8076 
Fax: +372 614 9203 
E-mail: ncc.estonia@politsei.ee  

Working hours: 24/7 

IRELAND Garda National Immigration  
Bureau 
Immigration Control, Pier B, Dublin Airport 

 Tel: + 353 1 6664964  

mailto:invest.dnsgp@mvr.bg
mailto:spkp.smps@mup.hr
mailto:ncc-czech@pcr.cz
mailto:spoc.siu@politi.dk
mailto:ncc.estonia@politsei.ee
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COUNTRY ADDRESS CONTACT  TELEPHONE/FAX COMMENTS 
SPAIN Comisaría General de Extranjería y Fronteras 

 Unidad Central de Fronteras 
 Centro Nacional de Coordinación de Puestos 
Fronterizos- CEFRONT 
 C/ General Pardiñas 90 
 28006 Madrid 
 

 Tel: +34 91 322 68 00 
        +34 91 322 68 01 
        +34 91 322 68 04 
 
 Fax: +34 91 322 68 42 
         +34 91 322 68 44 
 
 E-mail: cefront.spain@policia.es 
 

24 hours 

FRANCE Ministère de l'Intérieur - Direction générale de 
la police nationale - Direction nationale de la 
police aux frontières - Etat-major  

 Tel.: +33 1 86 21 54 87 
 E-mail: 
dnpaf-em-
permanence@interieur.gouv.fr 

24 / 7 

HUNGARY National Police Headquarters 
National Co-ordination Centre 
 

 Tel: +36 1 443 5003 
Fax:  +36 1 461 5132 
E-mail:  ncchungary@orfk.police.hu 
 

 

ITALY Direzione Centrale dell’Immigrazione e della 
Polizia delle Frontiere.   
Servizio Polizia delle Frontiere e degli 
Stranieri 
Divisione Frontiere 
Via Tuscolana 1556 
CAP 00173 
ROMA 
 
 

 Tel: + 39 06 465 30881 
Tel: + 39 06 465 30882 
Tel: + 39 06 465 30879 
Tel: + 39 06 465 22224 
Tel: + 39 06 465 30889 
Tel: + 39 06 465 30853 
Tel: + 39 06 465 30875 
Tel: + 39 06 465 30880 
 
E-mail: gruppo.frontiere@interno.it 
   or alternatively:                               
segreteria.frontiera.rm@interno.it  
 
mobile phone: + 39 3281508981 

 
 
Monday to Friday, 08h00 - 20h00 
 
Saturday, 08h00 - 14h00 
 
 
 
 
 
 
 
 
 
All other times 
 

CYPRUS Head of Aliens & Immigration Division at 
Larnaka Airport 

 Tel.: + 357 2480 43 43/42 
Fax: + 357 24304748 
E-mail: aliensim@police.gov.cy 
 
Tel.: + 357 2480 43 42 
Fax: + 357 24804346 
E-mail: aliensim@police.gov.cy 

Monday – Friday  
07h15-14h30 
 
 
None Working Hours/ Weekends / 
Bank Holidays 

mailto:cefront.spain@policia.es
mailto:dnpaf-em-permanence@interieur.gouv.fr
mailto:dnpaf-em-permanence@interieur.gouv.fr
mailto:gruppo.frontiere@interno.it
mailto:segreteria.frontiera.rm@interno.it
mailto:aliensim@police.gov.cy
mailto:aliensim@police.gov.cy
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COUNTRY ADDRESS CONTACT  TELEPHONE/FAX COMMENTS 
LATVIA Operational Management Service of the State 

Border Guard 
5 Rudolfa  street, Riga 
Latvia 

 Tel.: +371 67075616 
Fax: +371 67075600 
E-mail: com_punkts@rs.gov.lv 
 
E-mail: od@rs.gov.lv  

 

LUXEMBOURG Service de Police Judiciaire 
Section Protection de la Jeunesse 
L-2957 Luxembourg 
 
Direction des Opérations et de la Prévention 
Centre d’Intervention National 
L-2957 Luxembourg 
 
(Luxembourg confirms the national contact 
points for general purposes on border 
management issues as indicated in Annex 2 
of the Practical Handbook for Border 
Guards.) 
 

 Tel.: + 352 4997 6131 
Fax:+ 352 4997 6149 
E-mail: spj.jeun@police.etat.lu 
 
Tel.: + 352 4997 2346 
Fax: + 352 4997 2398  
E-mail: cin@police.etat.lu 

08h00 – 18h00 
 
 
 
18h00 – 08h00 

AUSTRIA Bundesministerium für Inneres 
Generaldirektion für die öffentliche 
Sicherheit 
Bundeskriminalamt - S.P.O.C. 
Josef Holaubek Platz 1 
1090 Vienna 
 

 Tel.: + 43 1 24836/85025-85027 
Fax: + 43 1 24836/951135 
E-mail: bmi-ii-bk-spoc@bmi.gv.at 
 

 

POLAND Director of Border Management Department 
of Border Guard HQ 
 
 
Duty Officer of Border Management 
Department of Border Guard HQ 

 Tel.: + 48 22 6029300 
Fax: + 48 226029463;  
E-mail: zg.kg@strazgraniczna.pl 
 
Tel.: + 48 22 5004162 
       + 48 22 5429313 
Fax: + 4822 6029212 
E-mail: wez.zg@strazgraniczna.pl 

Open on: Monday – Friday : 08h15 
– 16h15 
 
 
Open on: other days and hours. 

mailto:com_punkts@rs.gov.lv
mailto:od@rs.gov.lv
mailto:spj.jeun@police.etat.lu
mailto:cin@police.etat.lu
mailto:bmi-ii-bk-spoc@bmi.gv.at
mailto:zg.kg@strazgraniczna.pl
mailto:wez.zg@strazgraniczna.pl
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COUNTRY ADDRESS CONTACT  TELEPHONE/FAX COMMENTS 
PORTUGAL Unidade de Peritagem Documental (UIPD) / 

Forgery Unit 
Aeroporto de Lisboa/ Lisbon Airport 
 
Inspector de Turno/Shift Leader 
Aeroporto de Lisboa/Lisbon Airport 

 Tel.: + 351 2184 622 07 
Fax: + 351 2184 902 15 
E-mail: pf001.uipd@sef.pt 
 
 
 
Tel.: + 351 9627 336 34 
Fax: + 351 847 4233 

06h00-23h00 
 
 
23h00-06h00 

ROMANIA General Inspectorate of the Romanian Border 
Police 
Address: 42C Geniului blvd., sector 6, 
Bucharest, Romania 
 
Directorate for Surveillance and Border 
Crossings 
 
 
Operational Coordination Centre  

  
 
 
 
 
Phone: +40 743 140 702 
E-mail: ssctf@igpf.ro 
 
 
Mobile: +4 0743 138 756 
Phone/fax: 021 312 11 89 
E-mail: cnc.pfr@igpf.ro  

 
 
 
 
 
Monday to Friday 8.00-16.00 
 
 
 
Availability: outside working 
hours 
 

SLOVENIA Ministry of the Interior 
General Police Directorate 
International Police  
Cooperation Section 
Štefanova ul. 2 
1501 Ljubljana 
 

 Tel: + 386 1 428 4835 
        + 386 1 428 4780 
Mob. phone: +386 41 713 699 
Fax: + 386 1 251 4330 
E-mail: sirene.slovenija@policija.si 
 
 

24 hours / 7 days 

FINLAND Helsinki-Vantaa Border Control Unit 
Finnish Border Guard 
PO Box 12 
01531 Vantaa 
 

 Tel: +358 295 426 600 
Fax: +358 295 411 543 
E-mail: helsinki-vantaa@raja.fi 
 
 

 

SWEDEN Swedish National Police Board 
International Police Cooperation Division 
Box 12256 
102 26 Stockholm 
 

 Tel: + 46 10 56 37 000 
Fax: + 46 8 651 42 03 
E-mail: ipo@rkp.police.se 
 

 

NORWAY Norway's National Criminal Investigation 
Service (NCIS Norway/KRIPOS) 
PO box 8163 Dep, N 0034 Oslo 
 

 Tel: +47 23 20 88 88  
E-mail: post.kripos.desken@politiet.no 
 
 

24 hours/7 days 

mailto:pf001.uipd@sef.pt
mailto:ssctf@igpf.ro
mailto:cnc.pfr@igpf.ro
mailto:sirene.slovenija@policija.si
mailto:helsinki-vantaa@raja.fi
mailto:ipo@rkp.police.se
mailto:post.kripos.desken@politiet.no
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COUNTRY ADDRESS CONTACT  TELEPHONE/FAX COMMENTS 
ICELAND 
 

The National Police Commissioner 
(Ríkislögreglustjórinn) 
International section 
Skúlagötu 21 
101 Reykjavík 
Iceland 
 

 Tel: +354 444-2540 
Fax: +354 444-2501 
international@rls.is 
 
 

 

SWITZERLAND Operations Centre fedpol 
Federal Criminal Police 
Nussbaumstrasse 29 
3003 Berne 

 Tel: + 41 31 322 44 50 
Fax: + 41 31 322 53 04 
E-mail: ez@fedpol.admin.ch 
 

 

LIECHTENSTEIN Migration and Passport  
Städtle 38 
9490 Vaduz  

 Tel: +423 236 61 41 
Fax: +423 236 61 66 
E-mail: info@apa.llv.li 
 

 

NETHERLANDS 
 

Royal Netherlands Marechaussee 
Infodesk & Real Time Intelligence Desk 
Postbus 90615 
2509 LP Den Haag 

 Tel: +31 30 273 6888 
E-mail: Infodeskkmar@mindef.nl 
 
Tel: +31 88 958 0235 
E-mail: 
LTC.OPSCENT.RTID@mindef.nl 
 

Monday – Friday  
07h00-22h00 
 
Other 

 

mailto:international@rls.is
mailto:ez@fedpol.admin.ch
mailto:info@apa.llv.li
mailto:Infodeskkmar@mindef.nl
mailto:LTC.OPSCENT.RTID@mindef.nl

